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eClass App Start Up Guide

Suitable for Kindergarten

H &%

T L =T O T Y o T o X PRSP 2
(o [o)VR do X [ )NV 0 (o T-To I <T@ - 30 A o o I PSPPI 2
HOW 1O 10N 10 ECIASS AP weeeiiuriieiieiuiiieeieiitee e ettt e e e sette e e e stteee s s saree e e s abaeeesastaeesesnsseeeessssseeessnssneeeanns 3
HOW t0 OPEN ECIASS APP MENU...iiiiiiiiiiieiiiieeeeciiee e e sttt e e e etre e e s staeeeessabaeeessataeeseansseeeesssseeeesssssneesanns 4
What are the feature fUNCLIONS? ... e e e e e e et rar e e e e e e e e e e annees 4
Push Notificationo ................................................................................................................... 4

To receive instant SChOOI MESSAZES .......cuviveeieiieiicccceeeee e e e e e e 4

Lol =T Lo I d o Tol £ VT =TSP 4

L=\ Lo L ol S 5

B Lo R Z=Y: [ I =]\ Lo ol I U 5

B o T3 =4 1 =] o ] o Lol 6
EALEENAANCE® oo eeeeee e e e e e s e s s s e s e e ss s eees e 7
View daily arrival and 1@aving tiMe ......ccccovieeieiie ittt e e e e 7

View completed attendance reCord.........couvveeeiieiieiiciiiiieeeee et e e e e 7

ADDIY LAV e ee e 8
(o (U II o o g L= 1Y R URURPRRRPP 8

VALY A LT YR Yol o o PSR 9

School Calendar ..................................................................................................................... 9
VIEW CUITENT DAIANCE ..o et e e e e e rae e e e enraeeeeans 10

VALY A Yol U= N =Yl o U SPRSR 10

VIEW PAYMENT FECONU .eueiiiiiiiieiiiirieieeeeeeececiitiee et e e e eesstrraeeeeeeeesesssstrrreeesessesssssrsaseeeeessennnns 10

ChaNZE PASSWOIT ....ccoeiiiiiiiiieee e eecctrrree e e e eesertb e e e e e e e eessababrareeeeessessasssaseeseeeeessasnsssenesesessennnns 11
1 O P USRSR 12

Last Updated: August 2015 1



BROADLEARNING
WYXBRE(EM) BRAT

What is eClass App?

The eClass App was developed by BroadlLearning Education (Asia) Limited. It is compatible with
both iPhone and Android devices, and is a comprehensive system that helps parents to follow
their children’s studies and activities at school. It connects to the eClass learning platform.

How to download eClass App

Take eClass App with you

Before you download and install eClass App, make sure that it is supported by your phone type.
eClass App is available for iPhone and Android.

Android:

Download for Android from Google play Store s or
Download for Android from Google play Store website:

https://play.google.com/store/apps/details?id=com.broadlearning.eclass&hl=en

B Google play [ o] S e

Categories v Home  TopCharts  New Releases 2 e

My apps eClass App

BroadLearning Education (Asia) Limited - November 5,2014
Education

Shop

Games Add to Wishlist

Editors’ Choice _
his app is compatible with your device

* ok k 2699 g+1|+50 Recommend this on Google

iPhone:

Y
L.\J
App Store

Download for iPhone from iTunes App Store or

Download for iPhone from iTunes App Store website:
https://itunes.apple.com/en/app/eclass-app/id880950939?mt=8
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.' Store Mac iPhone Watch iPad iPod T Support Q
iTunes Preview Overview Music Video Charts
— iTunes is the world's easiest way to organize and .
— v : y ool iTunes 1
: add to your digital media collection. v AT
R For Mac + PC

We are unable to find iTunes on your computer. To download the free

zunEﬁ‘ app eClass App by BroadLearning Education (Asia) Limited, get iTunes
o now.
= = - 0|

e = £
Already have iTunes? Click | Have iTunes to open it now.  (SRCHCLEL Free Download ©

eCIaSS App View More by This Developer

By BroadlLearning Education (Asia) Limited

Open iTunes to buy and download apps.

Description

- App developed for school parents to view school information/announcement/event/*homework list related to their
children

- Message notification pushed to parent's smartphone

EClass

eClass App Support! More

What's New in Version 1.45

- [New] Display attendance status in homepage (requires school to update to latest eClass Integrated Platform

View in iTunes verson)

- Minor bugs are died and improvements are made

If you cannot download the eClass App, please contact your school to get the App.

How to login to eClass App

1. To ensure that you have a working internet connection, go through the following steps:

A. Make sure that you have a data plan on your carrier's network or a Wi-Fi connection
with internet access.

B. Make sure that the signal strength of the Wi-Fi or data network is good and the phone is
connected to the network.

2. Please follow the steps below if you are registering for the first time:

A. Enter the school name
B. Enter eClass parent account’s user ID provided by the school
C. Enter the password provided by the school and select login.

3. After login, you will see all your relevant accounts under the “My

‘eonss eClass Parent

Account” section Q School

4. Select account and enter the homepage to view a specific child’s

2 Parent Login Name

information, such as updates, news and the child’s real-time attendance _

records on the homepage. @ Password

V1.44.1,3.pr0.14.10.31
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How to open eClass App menu

For Android devices:

1 « Press theicon on the top left corneri to open the start menu.

2. Select specific function to view the details.
For iPhones:

—
-_—

1. Press the “More” icon 28 on the bottom right corner to show the
extended menu.

2. Select from the list of options to view the details

What are the feature functions?

Push Notification
To receive instant school messages

Your Smartphone will receive a Push Notification when the school

sends you an instant message or when your children tap the smartcard

to check in and out of school'. You can also check up on your child
using the App.

To read the messages

BROADLEARNING
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§ Push Notification
[E eNotice

+* eAttendance
B Apply Leave
School Calendar

ePayment

«” eAttendance >
a Apply Leave >
EZI' eHomework >
EH School Calendar >
\/:’ ePayment >
2% My Accounts >
87 User Guide >

m&a

12/01/2015 S all @ & 11:49

= 3 @ Ny

Wi-Fi [

CMHK

Press the “Push Notification” icon 9 to view student’s real-time attendance records

v' Unread messages will be shown in red

v" Read messages will be shown in green

1
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For Android devices:

g 10:25 | [

ﬂ 59 Push Notification
Kelvin Lee

No. 3 Typhoon Signal

: Class
| A Home

0 Push Notification

No school for Kindergarten/
@ eNotice Children Centre students
Today 11:58:44 AM

+* eAttendance
Welcome to use eClass
App!

B Apply Leave Welcome to use eClass App!
Today 11:49:44 AM

School Calendar
s e IE e RSB A
[001]

eNotice Signed Alert
[o01]

EHFIETFR 20150109

0 ePayment

For iPhones:

1l SMC HK & 12:12 © 100

Push Message

’g Kelvin Lee

o MBMEmHIEN
Leave Application Alert

BB T A 2015-01-13 10:09
Todi #E RFHF B (KI1S-2) M54
- — CUER
Amve Leave Please noted that the leave

e 22 application for your child 3 £
(K15-2) submitted at 2015-01-13
10:09 has been received.

Air Conditioner 15-01-13 10:00:1

2015-01-20

: o EFEEEER 003
Visit Fee eNotice Important
2015-01-20 Reminder [003]

AERERTTE

(Bl o]e = =]
eNotice B

To read eNotice

i Press the “eNotice” icon @ to view lists of notices.

ii. “eNotice” contains three notice lists, including

v All = shows all notices issued by the school
v Not Signed — only shows notices that haven’t been signed (both current and expired)
v Signed — only shows notices that have been signed.

For Android devices:

& 1025 | B =m

Wmea g " praer
EBcls £ £ & eNotice = [E eNotice

p— -
School Picnic — School Picnic
o Push Notification Today Slenes Today sign
B enotice Reading Day 7 Reading Day 7
Today Sign Today sign
«” eAttendance
Puppet Show 7 Puppet Show 7
4B Apply Leave Today Sign Today sin
School Calend,
chool taendar Halloween Party 7 Halloween Party 7
Today Sign Today sign
e ePayment
. Birthday Party Vi Birthday Party 7

For iPhones:
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= 15:3

w will SMC HK

| KIS Demo WX 4

eNotice

CLECLEN) Signed

\ KIS Demo Broadieaming Kindergarten

 Parent, Mr. Lee Sport Day 2015 7
KiS

2015-0

Amive School Picnic

2015-01-0 2018

December 2014 Half-
yearly Examination -
Special announcement

7

Visit Fee

Sport Day 2015

2015-01-0¢

School Picnic

December 2014 Half-

yearly Examination -
Special announcement

Christmas Holidays

2015-01-06

To sign eNotice

Sign

Click on the “Notice” icon

questions in the reply slip.
Sign by pressing the “Sign” button .

BROADLEARNING
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to view its content.

Read the eNotice and complete the questions, e.g. select an answer from the multiple-choice

4. When the notice has been signed, its status will be shown as "signed", and the selected

answers will be displayed on your reply slip. You can read the notice again from the signed
list.

Meanwhile, a Push Notification will appear to confirm your signature.

i 16:01

Unsigned
# Home

School Picnic

Today

Push Notification

[ enotice Reading Day 7
Taday sign
«* eAttendance
Puppet Show 7
B Apply Leave Today sign

School Calendar

Halloween Party
Today

)

ePayment

Birthday Party

For”iPhones:

KIS Demo 34t

= &) eNotice

School Picnic

002 2015-01-12

2015-01-19
Dear Parents/Guardians,

To encourage our students to participate
actively in extra-curricular activities and
to promote a sense of

belonging among them, our school will
arrange for our teachers and students a
one-day picnic scheduled

for 7 November 2014, The details are as
follows:

Destination: Tai Au M
Country Park ($35)
Date: 23 January 201¢ ay)
Time: 8:10am - 3:38g

Place of gathering ah\/ssa\: School

earwater Bay

KIS Demo Broadieamning Kindergarten

A Parent, Mr. Lee
Kelvin Lee
KiS

School Picnic

2015-01-06

December 2014 Half-
1-20 yearly Examination - Sigr
Special announcement

2015-01-06

Visit Fee

-
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Christmas Holidays

announcement

004 2015-01-06

2015-01-10
Due to the planned cle

this evening, there
transportation disru

ing of the Admiralty site
e traffic and
s

To ensure no students arp
important examination p
stay tuned to media rep
announcements tonight -

ed during this
you are asked to
official

norrow moring,

Students should sta the Central and
Admiralty region o home

y &
immediately after the’ u\/l

Details

December 2014 Half-yearly

il @ & 17:20

ND

aE

Reply Slip

Dear Principal,

I have noted the letter dated 23
January 2015 (Friday) concerning
the school picnic

My child will participate
in the schoel picnic.

My child will not
participate in the school
picnic.

Please fill in the above reply slip and click
Sign button to sign this notice.

sign

% (004]
igned Alert (004):
i 2015-01-06 15.

Reply Slip

Have you read the notice?

O Yes

No

Please fill in the above reply slip and
click Sign button to sign this notice.

sign
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Teachers and administrators may send out messages to remind parents to sign the notices.

12/01/2015 w0

B8 To: Kelvin Lee

eAttendance?¢”
You can check a student’s attendance record with the app.

View daily arrival and leaving time

When your children tap the Smartcard to check in or out® of school, their attendance record will

g

be updated automatically and you will receive a Push Notification about their attendance record.

View completed attendance record

To view a completed attendance record, press the “eAttendance” icon*:’ to enter the page
for details, which include:

v Daily arrival and leaving time

v' Attendance statistics regarding lateness, leaving early, outings, absence, etc.
For Android devices:

i B G o025 ¥ WOig Y el B O 1035

= ¢* eAttendance )

KIS Demo {37418 A Home ‘
KIS Demo Broadlearning Kindergarten Total school Days: O Late [l outing [
2 Parent, Mr. Lee Wi 5 § Push Notification P
Kelvin Lee ,r’ Date In-outTime  Status Late
Kis
" [ enotice There is no new information
Arrival Leave now.
— < ¥ eAttendance
BFWEEERR 003] B Apply Leave
eNotice Important
Re;mndev [003] School Calendar
@ Reading Day O epayment
For iPhones:

2 This function only applies to schools using the eClass eAttendance system.

3 The time of checking in and out of school will be recorded only if the student tap his/her Smartcard at school.
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99% 8 il SMC HK & 15:42 © 93% =

- eAttendance -

w3 i3
4" eAttendance >
schoc oy 0 D ouino 8
ﬁ Apply Leave > oA n
Date In-out Time. Stats L
5!" eHomework 2 There is no new information now.
Anive aava == School Calendar >
/ ePayment >
Air Conditioner
8% My Accounts >
Visit Fee :
o 27 User Guide >

2. Terms of Use

Apply Leave®*#®

Parents can apply for leave for their child using the eClass App.

Request for leave

Press the “Apply Leave” icon & to enter the page
To make a request for leave, press " + | on the top right corner of the application page
Select the period of days you want to request leave for
Enter leave details and reasons
Upload proof document
Press “Submit” and “Confirm”

A pop-up message will appear, to alert the parent to submit the proof document later. Press
“Confirm” again.

The eClass App will show the latest leave record; the parent can view the approval progress
and submit the proof document here.

The parent will receive a Push Notification showing that the school received the application.

The parent will receive a Push Notification again showing that the school has approved the
application.
For Android devices:

4 Only applies to schools using the eClass eAttendance system
Last Updated: August 2015 8



10:25 [

ﬂ = 4B Apply Leave

[ 8 @ 1026 v A
Bclms 4B Apply Leave

Kelvin Lee
A Home 2015-01-13 (Tue) 'g cie
lu
All
P Push Notification ® Tobe acknowledged Frojd3/an 2015 >

13 Jan, 2015 All-
To o0 T odav T

1 Dayls)

[E] eNotice
Duration

% eAtendance
B Apply Leave

School Calendar

© epayment &) Proof Document
For iPhones:
will SMC HK = 15:09 © 99% @@ wil. SMC HK & 15:4 ° 1l SMC HK & 15:44
—
Apply Leave D Apply Leave
More = pply pply
«” eAttendance > 2015-01-06 (#8=) h 9 CHAN Chi Sum
‘ s Untoad i [
> n Doyt
aAesil @b minoveaged From 6/1/2015 (=) All-day 8
¥ eHomework > To 6/1/2015 (B=) All-day 6/1/2015 (8=) Al
2014-11-12 A=) E .
Attention
School Calendar > f Uploaa e Duration 1 Day(s)
0 ePayment >
- Flu
File
2% My Accounts > Upiaoded
27 User Guide >
2014-09-23 (=) s e Proof Document
2. Terms of Use > piano exam Filo.

View leave record

Parents can view and check all leave application record on the “Apply Leave” page, including:
v Date and reason of leave

v’ Status of submitting proof documents

v" Application status

School Calendar®

Press the “School Calendar” icon to view details. Each category is displayed in a different
colour. They include:

v' Public Holidays
v' School Holidays
v' School Events
v Academic Events
v’ Group Events
For Android devices: For iPhones:
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0 99% =% .l SMC HK & 15:52

- School Calendar -

School Calendar & eAttendance > 5F 2014
E 1] ] i - am WA i
15/0
-
A Home sun Mon Tue wed Thu  Fri sat ’ Apply Leave > 1 2 3
12 3
P Push Notification EZ/ ehbmework > 48 B RGN 7 g g [210)
4|87 B |90 1 12 13 14 15 16 17
@ eNotice School Calendar >
norououos e W 18 19 20 21 22 23 24
2 ePayment >
> eAttendance L N R © o 25 26 27 28 29 30 31
5 25 26 27 2 29 30 3
Apply Leave 1 HE2A
PPy 2% My Accounts bl | e
School Calendar | D User Guide > 1 EHE
1 MewYear Eve 2
0 ePayment 2. Terms of Use > 2 M5H

20 School event - —

ePayment® (s)

View current balance

Press the “ePayment” icon. The current balance of the student account can be found on the
top right corner.

View accrual record

Press “Transactions” on the left to view the total amount to be paid, and details of each
payment, i.e. date, amount and item.

View payment record

Press “Transaction Record” on the right to view the details of each payment record, i.e. date,
amount & item; details of each top-up record.

For Android devices:

eClass

# Home

=

# Eo ePayment Eo ePayment
Balance $788.50 Balance $568.50
—— | Bl omencreces

10l 3044300

o Push Notification
2015-01-13 School Bus Fee

Visit Fee payment 5220 $568.5

[E] eNotice $800.00
2015.01-20

% eAtendance
Textbook Fee

20150130 $1000.00
B Apply Leave ) ‘
School Calendar School Bus Fee $220.00
2015-01-20
e ePayment .
Interest Class Fee $1200.00

2015-01-20

For”il.?hones:

> This function only applies to schools using the eClass ePayment system
Last Updated: August 2015 10
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&
xt
P
b}
&l
o
2
2]
al

16:59 6% MM eeees SMCHK 3G 16:59

< More ePayment < More ePayment

Bolance $86.00 Bolonce $86.00

Q—" eAttendance

‘ Apply Leave
Total § 1300.00 i
Ez' eHomework 2015-01-06 School Picnic
payment $80 $86
=] School Calendar Magazine Subscription Fee
g $100.00 5615.01-06 Piano Class
0 ePayment 2015-01-13
payment $500 $166
fiid
22 My Accounts = s $200.00  2015-01-06 School Bus Fee
A P O B =E AP O DBEI =EAO OB =

Change password®
If you need to change your password, please access the eClass platform by using a computer. If you

are not given permission to change your password, please contact the class teachers or the teachers

in charge for help.
Login Password

If you want to change it, please contact the
administrator.

Step 1: After logging in to eClass, click the top right button@to enter “My Account”.

Step 2: Click “Change Password” in the side menu on the left.

7% some » My Account

» Personal Info

old Password
» Contact Info

New Password

» Change Password Re-type Password

Step 3: Please input your old password according to the instructions. Input your new password and
confirm it by inputting it once again.

® You can change your personal information only when permission is set by school admin. If you are not given

permission to change your password, please contact the class teachers and the teachers in charge for help.
Last Updated: August 2015 11



Old Password
New Password (At least 6 characters)

Re-type Password

( Submit |

FAQ

If you have any queries when using the eClassApp, please refer to the eClass App User Guide>FAQ.

£ =S 87 User Guide

= 87 User Guide

A Home

Add Multiple Accounts FAQ

@ eNotice Q: How to add or change the

Switching Accounts student photo in eClass App?

A: The photo shown in eClass App

is the student official photo

Language Settings which is uploaded and managed
by school. You are not gi
permission to change it

0 Push Notification
« eAttendance

[ eNotice
/B Apply Le

>
«* eAttendance Log out / Delete Account

School C;

&8 Apply Leave Change Passwords

o

: Can [ change the pass:
2Class App?

: You cannot change you
password in eClass A,
If you need to change
password, please change
using eClass platform (Internet).

Car Aataile nlasca rafar tn tha

0 ePaymen

School Calendar
FAQ

>

22 MyAc
0 ePayment
27 User Guide

Should you have any queries regarding the eClass App, please contact our support team at

eClass Parent Support Hotline: 3913 3211

Email: support@broadlearning.com

~ End~
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